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INDEPENDENT AUDITOR’S REPORT

To the Board of Directors
VOYCE
St. Louis, MO 63119

Opinion

We have audited the accompanying financial statements of VOYCE (a nonprofit organization)
which comprise the statements of financial position as of December 31, 2024, and 2023, and the
related statements of activities, functional expenses, and cash flows for the years then ended, and
the related notes to the financial statements.

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of VOYCE, as of December 31, 2024, and 2023, and the changes in its net
assets and its cash flows for the years then ended in accordance with accounting principles
generally accepted in the United States of America.

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the United
States of America. Our responsibilities under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of my report. We are required to
be independent of VOYCE and to meet our other ethical responsibilities in accordance with the
relevant ethical requirements relating to my audit. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with accounting principles generally accepted in the United States of America, and for
the design, implementation, and maintenance of internal control relevant to the preparation and
fair presentation of financial statements that are free from material misstatement, whether due to
fraud or error.

In preparing the financial statements, management is required to evaluate whether there are
conditions or events, considered in the aggregate, that raise substantial doubt about VOYCE's
ability to continue as a going concern within one year after the date that the financial statements
are available to be issued.
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Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted in accordance with generally
accepted auditing standards will always detect a material misstatement when it exists. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control. Misstatements, including omissions, are considered material if there
is a substantial likelihood that, individually or in the aggregate, they would influence the judgment
made by a reasonable user based on the financial statements.

In performing an audit in accordance with generally accepted auditing standards, We:
e Exercise professional judgment and maintain professional skepticism throughout the audit.

e Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, and design and perform audit procedures responsive to those risks.
Such procedures include examining, on a test basis, evidence regarding the amounts and
disclosures in the financial statements.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of VOYCE's internal control. Accordingly, no such opinion
is expressed.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluate the overall
presentation of the financial statements.

e Conclude whether, in our judgment, there are conditions or events, considered in the
aggregate, that raise substantial doubt about VOYCE's ability to continue as a going
concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit, significant audit findings, and certain internal
control related matters that we identified during the audit.

St. Louis, Missouri
March 17, 2025
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VOYCE
STATEMENTS OF FINANCIAL POSITION

ASSETS
December 31,
2024 2023
CURRENT ASSETS
Cash and cash equivalents $ 117,481 $ 177,101
Accounts receivable 315,518 337,755
Prepaid expenses 6,999 6,545
Total Current Assets 439,999 521,401
PROPERTY AND EQUIPMENT, net
accumulated depreciation 13,032 43,975
TOTAL ASSETS $ 453,031 $ 565,376
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts payable $ 6,144 $ 38,519
Accrued payroll 45,211 34,841
Current portion of lease lability 10,829 26,169
Total Current Liabilities 62,184 99,529
LONG-TERM LIABILITIES
Lease lability - 15,620
TOTAL LIABILITIES 62,184 115,149
NET ASSETS
Without donor restrictions
Board Designated Reserve 24,286 24,286
Invested in capital assets 2,203 2,186
Available for operations 36,520 116,566
Total Net Assets Without Donor Restrictions 63,008 143,038
With donor restrictions 327,835 307,189
Total Net Assets 390,843 450,227

TOTAL LIABILITIES AND NET ASSETS § 453,031 $ 565,376

See accompanying notes to financial statements
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VOYCE
STATEMENT OF ACTIVITIES
For the Year Ended December 31, 2024

Funds without Funds with
donor restrictions  donor restrictions Total
SUPPORT AND REVENUE
Support
United Way Agencies $ - $ 179,835 $§ 179,835
Contributions 119,343 240,500 359,843
Government grants 417,766 - 417,766
Fundraising 1,400 - 1,400
Revenue
Program service fees 48,373 - 48,373
Investment income 999 - 999
Miscellaneous 330 - 330
Net assets released from restrictions 399,689 (399,689) -
TOTAL SUPPORT AND REVENUE 987,901 20,646 1,008,547
EXPENSES
Program services $ 896,895 $ - $ 896,895
Supporting services
Management and general 63,191 - 63,191
Fundraising 112,519 - 112,519
TOTAL EXPENSES 1,072,605 - 1,072,605
CHANGE IN NET ASSETS (84,704) 20,646 (64,058)
NET ASSETS, Beginning of year 143,038 307,189 450,227
NET ASSETS, End of year $ 58,334 $ 327,835 $ 386,169

See accompanying notes to financial statements
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VOYCE
STATEMENTS OF ACTIVITIES
For the Year Ended December 31, 2023

Funds without Funds with
donor restrictions  donor restrictions Total
SUPPORT AND REVENUE
Support
United Way Agencies $ 12,000 $ 185,928 $ 197,928
Contributions 65,316 25,000 90,316
Government grants 424,665 - 424,665
Fundraising 6,357 - 6,357
Revenue
Program service fees 58,927 - 58,927
Investment income 1,103 - 1,103
Miscellaneous 15 - 15
Net assets released from restrictions 424,773 (424,773) -
TOTAL SUPPORT AND REVENUE 993,156 (213,845) 779,311
EXPENSES
Program services $ 923,207 $ - $ 923,207
Supporting services
Management and general 65,384 - 65,384
Fundraising 109,206 - 109,206
TOTAL EXPENSES 1,097,797 - 1,097,797
CHANGE IN NET ASSETS (104,641) (213,845) (318,486)
NET ASSETS, Beginning of year 247,679 521,034 768,713
NET ASSETS, End of year $ 143,038 $ 307,189 $ 450,227

See accompanying notes to financial statements
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Payroll
Employee benefits
Payroll taxes

Total Payroll and payroll taxes

Professional fees
Occupancy

Travel expense

Telephone and internet

Marketing
Miscellaneous

Conferences, conventions and meetings

Insurance

Printing and publications

Interest expense
Depreciation
Supplies
Postage

Total Expenses

VOYCE
STATEMENT OF FUNCTIONAL EXPENSES

For the Year Ended December 31, 2024

Program Services Supporting Services
Ombudsman ~ VOYCEconnect Friendly Total Program Management Total Supporting
Services and Education  Advocacy Elder Abuse VOYCE Services and General Fundraising Services Total
$ 290,603 $ 134209 $ 37362 § 113,040 $ 21,524 $ 596,737 $ 34369 § 86,171  $ 120,541  $ 717,278
32,179 23,174 4,413 7,311 2913 69,991 4,412 3,055 7,467 77,458
21,206 9,847 2,699 8,424 1,619 43,795 2,509 5,517 8,026 51,821
343,988 167,231 44,474 128,775 26,056 710,523 41,291 94,743 136,034 846,557
23,078 4,397 345 66,617 486 94,924 14,667 3,637 18,304 113,228
9,079 4,323 1,729 592 1,354 17,083 5,748 3,458 9,206 26,289
17,889 2,245 1,605 2,729 62 24,530 200 984 1,184 25,715
7,066 2,106 910 1,703 116 11,901 343 795 1,138 13,039
5,730 3,466 - - - 9,195 - - - 9,195
5,332 231 304 565 67 6,499 54 3,104 3,157 9,656
1,453 2,469 150 738 46 4,855 62 1,139 1,201 6,056
3,989 1,653 387 866 408 7,302 436 794 1,230 8,532
1,466 266 - - - 1,732 57 2,885 2,942 4,674
285 115 27 109 34 570 41 68 109 679
1,670 835 199 534 63 3,301 239 438 676 3,977
1,838 690 103 460 291 3,382 55 18 73 3,455
960 - - - 136 1,096 - 454 454 1,551
$ 423825 § 190,028 $§ 50,233 § 203,686 $ 29,117 $ 896,895 § 63,191 § 112,519 § 175,710 $ 1,072,605
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Payroll

Employee benefits

Payroll taxes

Total Payroll and payroll taxes

Professional fees
Occupancy

Travel expense
Telephone and internet

Marketing
Miscellaneous

Conferences, conventions and meetings
Insurance

Printing and publications
Interest expense

Depreciation
Supplies
Postage

Total Expenses

STATEMENTS OF FUNCTIONAL EXPENSES

VOYCE

For the Year Ended December 31, 2023

Program Services Supporting Services
Ombudsman ~ VOYCEconnect Friendly Other Total Program Management Total Supporting
Services and Education ~ Advocacy Elder Abuse VOYCE Programs Services and General Fundraising Services Total

$ 321,038 § 137946 § 31,829 § 66,154 $ 38,827 -3 595,794 $ 41315 $ 76,666  $ 117,981 $ 713,775
35,764 12,372 4,055 4,402 6,418 10 63,021 4,048 9,848 13,896 76,917
23,739 10,440 2,412 4,920 2,876 - 44,387 3,080 5,577 8,657 53,044
380,541 160,758 38,296 75,476 48,121 10 703,202 48,443 92,091 140,534 843,736
22,679 2,488 455 95,180 516 48 121,366 13,314 3,332 16,646 138,012
11,042 5,258 2,103 591 1,775 - 20,769 1,314 4,206 5,520 26,289
18,355 1,807 1,246 657 - 216 22,281 203 145 348 22,629
6,970 2,523 382 570 375 - 10,820 317 581 898 11,718
4,910 5,857 - 194 168 34 11,163 - 110 110 11,273
5,900 330 442 253 157 - 7,082 539 2,262 2,301 9,883
1,534 2,845 60 46 76 144 4,705 313 2,651 2,964 7,669
3,332 1,445 437 373 507 1 6,095 419 916 1,335 7,430
2,198 876 129 237 170 1 3,611 - 1,833 1,833 5,444
1,981 802 189 755 236 - 3,963 283 472 755 4,718
1,772 886 211 380 253 - 3,502 239 463 702 4,204
692 601 107 1,256 105 - 2,761 - 45 45 2,806
1,725 52 - - 110 1,887 - 99 99 1,986
$ 463,031 § 186,528 § 44,057 § 175,968 $ 52,459 564 § 923,207  $ 65384 § 109,206  $ 174,590 $ 1,097,797

See accompanying notes to financial statements
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VOYCE
STATEMENTS OF CASH FLOWS

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets
Adjustments to reconcile change in net assets
to net change in cash from operating activities:
Interest expense
Depreciation
(Increase) decrease in assets:
Accounts receivable
Prepaid expenses

(Decrease) increase in liabilities:
Accounts payable
Accrued expenses
Net Change n Cash and Cash
Equivalents from Operating Activities
NET CHANGE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS -- BEGINNING OF THE YEAR

CASH AND CASH EQUIVALENTS -- END OF THE YEAR

SUPPLEMENTAL DISCLOSURES

Cash paid during the year for interest
Cash paid during the year for income taxes

Years Ended December 31

2024 2023

$ (64,058) $ (318,486)

679 4,716
3,977 4,204
22,237 194,024
(454) 315
(32,375) 31,130
10,370 (25,925)

(59,624) (110,022)

(59,624) (110,022)

177,101 287,123

$ 117,481 § 177,101

See accompanying notes to financial statements
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VOYCE
NOTES TO FINANCIAL STATEMENTS
December 31, 2024 and 2023

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization and Operations

VOYCE is a not-for-profit organization whose mission is to educate and empower individuals and
their families for quality living across the continuum of long-term care by:

[lluminating choice for long-term care

Providing a voice to residents

Giving compassionate and comforting support

Building relationships with caregivers and the community

VOYCE, formerly the Long-Term Care Ombudsman Program, was founded in 1979 in St. Louis
by Lutheran Ministries Association (“LMA”), a related not-for-profit organization, to operate
independently under the direction of its own Board of Directors. Effective September 2006,
VOYCE’s Board of Directors approved the separation from LMA. As a result of the separation,
VOYCE operations and functions as a separate not-for-profit agency.

Ombudsman Program — provides specially trained staff and volunteer ombudsmen who provide
advocacy, support and education to long-term care residents and family members. VOYCE
supports and advocates for quality of life for all residents to ensure adequate health services,
treatment and care are provided. Ombudsmen educate residents about their rights and help mediate
resolution of quality of care grievances and disputes by working with residents, families and
facility health care staff and administrators. Education and training is provided to long-term care
facility staff, licensed administrators and directors of nursing in an effort to increase knowledge
regarding the needs of long-term care residents.

VOYCEconnect — provides education and information services to individuals, families and
caregivers needing long-term care. VOYCEconnect educates and provides resources on long-
term care options and helps families cope with the costly and complicated process of securing
long-term care services and placement. Additionally, VOYCEconnect provides community
outreach and education to increase awareness of VOYCE’s services and reduce the challenges that
individuals and families face when making important decisions about the health and well-being of
an individual needing long-term care.

COVID-19

Responding to the COVID-19 pandemic has presented a number of challenges. Throughout the
isolation periods, VOYCE reduced operations, worked remotely and used PPE and social distance
as much as possible while carrying out the mission of VOYCE. Despite having entered the
pandemic period in 2020, in 2024, instances of abuse of older adults and people with disabilities
in long-term care and in personal homes are even more prevalent, making the mission of VOYCE
and its programs more crucial.
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VOYCE
NOTES TO FINANCIAL STATEMENTS
December 31, 2024 and 2023

NOTE A — SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Basis of Accounting

The accompanying financial statements of VOYCE have been prepared on the accrual basis of
accounting.

Cash and Cash Equivalents

Cash and cash equivalents are short term, interest bearing, highly liquid investments with original
maturities of three months or less, unless the investments are held for meeting restrictions of a
capital or endowment nature.

Concentrations of Credit Risk

Financial instruments that potentially subject VOYCE to concentration of credit risk consist
principally of cash deposits. Accounts at each institution are insured by the Federal Deposit
Insurance Corporation (“FDIC”) up to $250,000. At December 31,2024, VOYCE’s cash balance
was not in excess of the FDIC insured limit.

Accounts Receivable

Accounts receivable are amounts due from program services performed, grants, and unconditional
promises to give that are recognized as earned when the services is performed, the grant awarded,
or the promise is received. Accounts receivable that are expected to be collected in less than one
year are reported at net realizable value. Accounts receivable that are expected to be collected in
more than one year are recorded at fair value at the date of promise. That fair value is computed
using a present value technique applied to anticipated cash flows. Amortization of the resulting
discount is recognized as additional contribution revenue. The allowance for uncollectible
accounts receivable is determined based on management’s evaluation of the collectability of
individual promises. Promises that remain uncollected more than one year after their due dates are
written off unless the donors indicate that payment is merely postponed.

Property and Equipment
Property and equipment is reported in the statement of financial position at cost, if purchased, and
at fair value at the date of donation, if donated. Equipment with an individual value of $5,000 or

more is capitalized. Repairs and maintenance that do not significantly increase the useful life of
the asset are expensed as incurred.

(10)



VOYCE
NOTES TO FINANCIAL STATEMENTS
December 31, 2024 and 2023

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Property and Equipment (continued)

Depreciation is computed using the straight-line method over the estimated useful lives of
the assets, as follows:

Computer equipment and software license 3 - 5 Years
Furniture and equipment 7 Years
Leasehold improvements 5 Years

Equipment is reviewed for impairment when a significant change in the asset’s use or another
indicator of possible impairment is present. No impairment losses were recognized in the financial
statements in the current period.

Net Assets

The financial statements report net assets and changes in net assets in two classes that are based
upon the existence or absence of restrictions on use that are placed by its donors, as follows:

Net assets without donor restrictions are resources available to support operations. The
only limits on the use of net assets without donor restrictions are the broad limits resulting
from the nature of the organization, the environment in which it operates, the purposes
specified in its corporate documents and its application for tax-exempt status, and any
limits resulting from contractual agreements with creditors and others that are entered into
in the course of its operations.

Net assets with donor restrictions are resources that are restricted by a donor for use for a
particular purpose or in a particular future period. The organization’s unspent contributions
are classified in this class if the donor limited their use, as is the unspent appreciation of its
donor-restricted endowment funds.

When a donor’s restriction is satisfied, either by using the resources in the manner specified
by the donor or by the passage of time, the expiration of the restriction is reported in the
financial statements by reclassifying the net assets from funds with donor restrictions to
funds without donor restrictions and reported in the statement of activities as net assets
released from restrictions.

(In



VOYCE
NOTES TO FINANCIAL STATEMENTS
December 31, 2024 and 2023

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Net assets with donor restrictions may also include resources whose use by the organization
is limited by donor-imposed restrictions that neither expired by being used in accordance
with a donor’s restriction nor by the passage of time. VOYCE does not have any funds of
this nature as of December 31, 2024 and 2023.

All revenues and net gains are reported as increases in net assets without donor restrictions
in the statement of activities unless the use of the related resources is subject to donor
restrictions. All expenses and net losses other than losses on endowment investments are
reported as decreases in net assets without donor restrictions. Net losses on endowment
investments reduce net assets with donor restrictions to the extent that net gains of the fund
from prior years are unspent and classified there; remaining losses are classified as
decreases in net assets without donor restrictions. If an endowment fund has no net gains
from prior years, such as when a fund is newly established, net losses are classified as
decreases in net assets.

Accounting for Contributions

Contributions, including unconditional promises to give, are recognized when received. All
contributions are reported as increases in funds without donor restrictions unless use of the
contributed assets is specifically restricted by the donor. Amounts received that are restricted by
the donor to use in future periods or for specific purposes are reported as increases in funds with
donor restrictions, consistent with the nature of the restriction. Unconditional promises with
payments due in future years have an implied restriction to be used in the year the payment is due,
and therefore are reported as funds with donor restrictions until the payment is due unless the
contribution is clearly intended to support activities of the current fiscal year. Conditional
promises, such as matching grants, are not recognized until they become unconditional, that is,
until all conditions on which they depend are substantially met.

Contributed Services

The organization benefits from personal services provided by volunteers. Certain donated
ombudsman services provided by trained volunteers are recorded based on an estimate of their fair
market value on the date of service. Donated services totaled $35,681 and $45,840 for 2024, and
2023, respectively. During the year ending December 31, 2024, and 2023, VOYCE received
$124,937, and $122,503, respectively, of donated advertising services. No amounts have been
reflected in the Organization’s financial statements for contributed services that do not meet the
criteria for recognition in financial statements.
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VOYCE
NOTES TO FINANCIAL STATEMENTS
December 31, 2024 and 2023

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Government Grants

Government grants consists of contracts with performance obligations recorded over time as
services are rendered or goods are transferred. Services provided in the previous month are billed
at the beginning of the month and recorded as contract assets in Accounts Receivable for the period
the services are provided. These types of revenues are not considered variable consideration. The
Organization does not have any significant financing component. Grant revenue from federal
agencies can be subject to independent audit under Uniform Guidance and review by grantor
agencies. The review could result in the disallowance of expenditures under the terms of the grant
or reductions of future grant funds. Based on prior experience, the organization’s management
believes that costs ultimately disallowed, if any, would not materially affect the financial position
of the organization.

Expense Recognition and Allocation

The cost of providing the organization’s programs and other activities is summarized on a
functional basis in the statement of activities and statement of functional expenses. Expenses that
can be identified with a specific program or support service are charged directly to that program
or support service. Costs common to multiple functions have been allocated among the various
functions benefited.

General and administrative expenses include those costs that are not directly identifiable with any
specific program, but which provide for the overall support and direction of the organization.

Fundraising costs are expensed as incurred, even though they may result in contributions received
in future years. The organization generally does not conduct its fundraising activities in
conjunction with its other activities. In the few cases in which it does, such as when the annual
report or donor acknowledgements contain requests for contributions, joint costs have been
allocated between fundraising and management and general expenses in accordance with standards
for accounting for costs of activities that include fundraising. Additionally, advertising costs are
expensed as incurred.

Advertising Expense

Costs of advertising are expensed in the period incurred.

(13)



VOYCE
NOTES TO FINANCIAL STATEMENTS
December 31, 2024 and 2023

NOTE A - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

Use of Estimates

The preparation of financial statements requires management to make estimates and
assumptions that affect the reported amounts of revenues and expenses during the reporting
period and the reported amounts of assets and liabilities at the date of the financial
statements. On an ongoing basis, the organization’s management evaluates the estimates
and assumptions based upon historical experience and various other factors and
circumstances. The organization’s management believes that the estimates and
assumptions are reasonable in the circumstances; however, the actual results could differ
from those estimates.

Tax Status

The organization is incorporated exempt from federal income taxation under Section
501(c)(3) of the Internal Revenue Code (IRC), though it would be subject to tax on income
unrelated to its exempt purposes (unless that income is otherwise excluded by the IRC).
Contributions to the organization are tax deductible to donors under Section 170 of the
IRC. The organization is not classified as a private foundation.

NOTE B — PROPERTY AND EQUIPMENT

Property and equipment is as follows at December 31,:

2024 2023

Computer equipment and software license $ 7,105 $ 7,105
Furniture and equipment 11,715 11,715
Leasehold improvements 19,547 19,547
Right-of-use asset 130,845 130,845

Total 169,212 169,212
Less: accumulated depreciation/amortization (156,179) (125.237)
Property and equipment, net $ 13,032 $ 43975

Effective for the year ending December 31, 2024, VOYCE capitalized the lease for office space
and has appropriately recorded the right-of-use asset representing its right to use the asset for the
lease term and associated lease liability. The asset will be amortized over the remaining life of

the lease.
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VOYCE
NOTES TO FINANCIAL STATEMENTS
December 31, 2024 and 2023

NOTE C - GOVERNMENT GRANTS

VOYCE has the following government grants:

St. Louis City

St. Louis Area Agency on Aging (“SLAAA”) — VOYCE contracts with the City of St.
Louis through its Department of Human Services to provide ombudsman services to
eligible recipients. These services include investigating and resolving complaints of
residents of long-term care facilities along with counseling and assisting families.
Support received from SLAAA contracts for the years ended December 31, 2024, and
2023, were $92,183, and $122,867, respectively.

Mid-East Area

Aging Ahead (previously Mid-East Area Agency on Aging (“MEAAA”)) — VOYCE
contracts with Aging Ahead to provide ombudsman services to eligible recipients regarding

long-term care. Support received from the contracts for the years ended December 31,
2024 and 2023 were $226,264, and $192,961, respectively.

VOYCEconnect — VOYCE contracts with Aging Ahead to provide informational and
referral services to eligible recipients regarding long-term care. Support received from the
contracts for the years ended December 31, 2024, and 2023, were $15,404, and $29,504,
respectively.

Northeast Missouri

VOYCE contracts with the Northeast Missouri Area Agency on Aging to provide
ombudsman services to eligible recipients regarding long-term care. Support received
from the contracts for the years ended December 31, 2024, and 2023, were $60,192, and
$54,333, respectively.

Southeast Missouri

VOYCE contracts with the Southeast Missouri Area Agency on Aging to provide
ombudsman services to eligible recipients regarding long-term care. Support received
from the contracts for the years ended December 31, 2024, and 2023, were $23,725, and
$0, respectively.
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VOYCE
NOTES TO FINANCIAL STATEMENTS
December 31, 2024 and 2023

NOTE D — LEASE COMMITMENTS

Effective June 4, 2020, VOYCE entered into a lease agreement for office space with Network for
Strong Communities located at 8050 Watson, Suite 155, St. Louis, MO 63119 for a base monthly
rent of $2,181 through May 31, 2025.

VOYCE rents a copier with monthly payments of $145 with a term from March 14, 2023 for 60
months. The payment includes a limited number of copies with an additional cost for overages
and is therefore considered expense and is not capitalized.

Rent expense was $26,686 and $26,289 for the years ending December 31, 2024 and 2023,
respectively. Future minimum lease payments are as follows:

Year ended December 31, Amount
2025 12,644
2026 1,740
2027 1,740
2028 435

NOTE E- BOARD DESIGNATED OPERATING RESERVE

VOYCE is substantially supported by fee for service government contracts and contributions
without donor restrictions. The purpose of the Board Designated Operating Reserve is to ensure
the stability of the mission, programs, employment, and ongoing operations of the organization.
VOYCE maintains sufficient resources to meet the day-to-day operations. VOYCE invests cash
in excess of daily requirements in money market funds and certificates of deposits. The
Organization has a goal to maintain financial assets on hand to meet 90 days of normal operating
expenses. VOYCE also has a line of credit that can be drawn upon, if needed.

NOTE F- RECLASSIFICATION
Certain prior year amounts have been reclassified for consistency with the current year

presentation. These reclassifications do not affect previously reported cash flows from operating
activities or net assets.
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VOYCE
NOTES TO FINANCIAL STATEMENTS
December 31, 2024 and 2023

NOTE G - NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions consists of the following at December 31,:

2024 2023
Time restriction $ 167,335 $ 185,928
United Way 90,000 -
Charless Foundation
Purpose restriction
FDC Foundation 18,000 15,000
Jefferson Foundation 10,000 10,000
Time and purpose restriction
The Foundation for BJIH 37,500 -
Lutheran Foundation of STL 5,000 -
Missouri Foundation for Health - 96,261
Total net assets with donor
restrictions $ 327,835 $ 307,189

NOTE H - RETIREMENT PLAN

VOYCE offers employees the opportunity to participate in a SIMPLE IRA Plan. The Organization
may elect to match employee contributions up to 3% of the employee’s compensation starting
October 1, 2015. Retirement plan expense for the years ending December 31, 2024, and 2023,
was $14,893, and $17,417, respectively.

NOTE I - LINE OF CREDIT

Effective July 26, 2023, VOYCE entered into a line of credit agreement with Enterprise Bank &
Trust with a limit of $139,000 and variable interest of with an initial rate of 8.25% per annum.
The line of credit matures July 24, 2025 and is secured by assets of VOYCE. There were no
outstanding balances on the line at December 31, 2024.

NOTE J - SUBSEQUENT EVENTS

Subsequent events have been evaluated through March 17, 2025, which is the date the financial
statements were available to be issued. Events occurring after that date have not been evaluated
to determine whether a change in the financial statements would be required.
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